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February 2005 

To Whom It May Concern: 

As the Director of Addictions Services, Vancouver Coastal Health, I would like to 
offer my support of the NOVA library. 

The NOVA library project will offer exciting and valuable opportunities for those 
individuals dealing with the effects and challenges of addictions, as well as 
broadening the public awareness of these issues. 

All the best wishes to Hans Winkler as he moves forward with this endeavor. 

Sincerely, 

Heather Hay, (j 
Director Addiction Services 
Vancouver Coastal Health 
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